
User guide. 



WARNING: To avoid the 
risk of injury, do not open 
any part of the NutriBullet® 
Brew Choice™ Pod + 
Carafe Brew Area during  
a brew cycle.

ELECTRICAL SAFETY
•	 To protect against fire, 

electrical shock, and injury to 
persons, do not immerse the 
appliance, cord, or plug in 
water or any other liquid.

•	 Regularly inspect the power 
cord, plug, and actual 
appliance for any damage.

•	 Do not operate any appliance 
with a damaged cord or 
plug or after the appliance 
malfunctions, or is dropped 
or damaged in any manner. 
Contact NutriBullet® Customer 
Service for assistance at  
1 (800) 523-5993.

•	 The use of attachments not 
recommended or sold by 
NutriBullet® may cause fire, 
electric shock, or injury.

•	 A short power supply cord 
(or detached power-supply 
cord) is provided to reduce the 
risks resulting from becoming 
entangled in or tripping over a 
longer cord.

•	 Longer detachable power-
supply cord or extension cord 
may be purchased and used if 
care is exercised in their use.

GENERAL SAFETY 
INFORMATION
•	 Close supervision is necessary 

when any appliance is used 
by or near children. Keep cord 
out of reach of children. This 
appliance is not a toy. Do not 
allow children to play with it.

•	 The appliance is not 
intended for use by persons 
(including children) with 
reduced physical, sensory, 
or mental capabilities, or 
lack of experience and 
knowledge, unless they have 
been given supervision or 
instruction concerning use 
of the appliance by a person 
responsible for their safety.

•	 This appliance is for household 
use only. Do not use this 
appliance for anything other 
than its intended use. Do not 
use in moving vehicles or boats. 
DO NOT USE OUTDOORS. 
Misuse may cause injury.

•	 During a brew cycle, in order 
to disconnect or turn off the 
unit, press the Start/Cancel 
button to cancel (or stop) 

Important safeguards.
Warning! To avoid the risk of serious injury, carefully read all 
instructions before operating your NutriBullet®. When using any 
electrical appliance, basic safety precautions should always be 
observed, including the following important information.  

	   Save these instructions!  
	  FOR HOUSEHOLD USE ONLY!

the brewing process. Then, 
remove the plug from the 
wall outlet. Always unplug 
appliance from outlet  
before putting on or taking  
off parts, and before  
cleaning or attempting to 
move the appliance.

Always make sure the unit 
is properly and completely 
assembled before 
connecting to a power  
outlet and operating.
•	 Do not fill water reservoir 

above MAX fill line or use 
distilled water, milk, or  
other liquids.

•	 Do not run a brew cycle 
without water. This can cause 
damage to the unit and 
cause malfunction.

•	 Use the unit in an upright 
position only. Allow unit to cool 
completely (2 hours) prior to 
moving it or turning it in any 
position other than upright.

•	 If an extension cord or longer 
detachable power cord is used:

	 –	The marked electrical  
rating of the extension cord 
must be at least or greater 
than the electrical rating of 
the appliance. 

	 –	If the appliance is of the 
grounded type, the extension 
cord should be a grounding-
type 3-wire cord.

	 –	The longer cord should be 
arranged so that it will not 
drape over the countertop 
or table top where it can 
be pulled on by children or 
tripped over.

•	 Do not let the power cord 
hang over the edge of a table 
or countertop.

•	 Do not let the power cord 
touch hot surfaces, or become 
knotted or tangled.

•	 To disconnect the Brew 
Choice™ at any time, remove 
the plug from the wall outlet.

	 This appliance has a polarized 
plug (one blade is wider than 
the other). To reduce the risk 
of electric shock, this plug is 
intended to fit into a polarized 
outlet only one way. If the plug 
does not fit fully into the outlet, 
reverse the plug. If it still does 
not fit, contact a qualified 
electrician. Do not attempt to 
modify the plug in any way.
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VENTILATION WARNING
•	 When using this appliance, 

provide adequate air space 
above and on all sides for 
circulation.

ADDITIONAL 
SAFEGUARDS
•	 Remove and safely discard 

any packaging material or 
promotional labels before using 
this appliance for the first time.

•	 To eliminate a choking 
hazard for young children, 
remove and safely discard the 
protective cover fitted to the 
power plug of this appliance.

•	 Keep the appliance clean. 
Refer to the Care and 
Maintenance section for tips 
and best practices.

•	 Any maintenance other than 
cleaning should be performed 
by an authorized NutriBullet® 
Service Center. Do not 
attempt to repair or service 
this appliance yourself. 
Contact NutriBullet® Customer 
Service for assistance at  
1 (800) 523-5993.

•	� If any of the contained 
instructions or warnings 
are not understood, please 
contact NutriBullet® Customer 
Service for assistance at  
1 (800) 523-5993.

Save these 
instructions!

WARNING: To reduce 
the risk of fire or electric 
shock, never remove 
the bottom cover of the 
Brew Choice™. No user-
serviceable parts are 
inside. Repair should be 
done by authorized service 
personnel only.

HEAT SAFETY
•	 Ensure that the surface where 

the appliance operates is 
stable, level, clean, and dry. 
Do not place on or near a hot 
gas or electric burner, or in a 
heated oven.

When the coffee maker 
is on, or during a brew 
cycle, never place a 
plastic cup or brewing 
vessel directly on the 
heat plate, base of the 
unit, or on the removable 
mug platform. It will 
cause melting and 
permanent damage to 
the unit and may cause 
fire or injury.
	 Always make sure the carafe, 

your mug, or your travel mug 
are positioned properly to 
accept the dispensed hot 
liquid. Overflow can lead to 
scalding hazards.

	 Scalding may occur if the Pod 
+ Carafe Brew Area is opened 
during the brewing process.

	 Never put your hands directly 
on hot surfaces. Use handles 
or knobs. Care must be taken, 
as burns can occur from 
touching hot parts or from 
spilled, hot liquid. 

•	 DURING BREWING: When 
brewing is in process, the 
heat plate, base of the Brew 
Choice™ Pod + Carafe, and the 
Removable Mug Platform will 
be HOT. Additionally, the liquid 
and steam coming out of the 
coffee spout will be HOT. USE 
CAUTION when touching the 
coffee maker. Avoid putting 
your hands beneath the 
coffee spout and always make 
sure your mug or carafe is 
positioned properly to accept 
the dispensed hot liquid.

•	 AFTER BREWING: Once 
brewing is complete, the heat 
plate and base of the unit may 
remain hot for up to two hours. 
USE CAUTION when touching 
or moving the Brew Choice™ 
Pod + Carafe.

•	 Any significant spillage onto 
the surface under or around 
the appliance, or onto the 
appliance itself (especially 
on the heat plate), should be 
cleaned and dried before 
continuing to use the appliance.

CARAFE SAFETY
•	 The glass carafe is designed for 

use with this appliance. It must 
never be used on a range top 
or microwave.

•	 Do not set hot carafe on a wet 
or cold surface.

•	 If carafe becomes cracked or 
handle becomes loose, do not 
use to avoid spilling hot liquid.

•	 Make sure carafe lid is tightly 
sealed before serving any 
beverages.

•	 Do not clean carafe with 
abrasive cleaners, steel wool, 
or other abrasive material.

*K-CUP® POD & 
REUSABLE POD SAFETY
	 Used *K-Cup® pods should be 

removed from the pod holder, 
and areas holding coffee 
grounds should be rinsed clean 
after brewing, or in part with 
the daily cleaning routine.

	 Only use *Keurig® K-Cup® 
pods in this appliance. Do not 
remove foil lid. The use of *non-
K-Cup® pods or accessories 
may cause brewer malfunction 
or injury.

	 There are sharp needles that 
puncture the *K-Cup® pod. To 
avoid risk of injury, be aware of 
the needle locations. Never stick 
your fingers in the Pod Holder.

*�Keurig® and K-Cup® are registered trademarks of Keurig Green Mountain, Inc.
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Thank you for purchasing the NutriBullet® Brew Choice™ Pod + Carafe.

NutriBullet® Brew Choice™ Pod + Carafe Technical Specifications

Item number: NBC50200
Rated power: 1250 W  |  Water Reservoir Capacity: 67.2oz  |  Carafe: 12 (5oz) cups
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What’s included.

body  
(unit base)

brew basket pod holder

12-cup glass 
carafe with  

removable lid

67.2oz  
removable  

water reservoir

gold tone filter

Assembly guide.
Start

Cancel

CarafePod

6 cups6 oz

9 cups8 oz

12 cups10 oz

reusable pod
Fits ~10g of coffee 

grounds, depending on 
the brand and coarseness 

of the grounds. 

coffee ground 
scoop 

removable mug 
platform 

For pod brewing only.

Assembly guide.

pod + carafe 
brew area  
(accessible by 
lifting the top 
ring handle)

top ring handle

control  
panel

glass  
carafe

water  
reservoir 

heat plate

platform base

	 NOTE: Attached 
power cord  
not shown.

brew  
selector  
dial
• �start/cancel  

button

unit base

platform lidremovable  
mug platform
NOTE: 
For pod  
brewing only.
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Start
Cancel

CarafePod

6 cups6 oz

9 cups8 oz

12 cups10 oz

Control panel.
BREW SELECTOR DIAL:
Use the Brew Selector Dial to 
choose your brew size. With Brew 
Sense™ Technology, the Control 
Panel will illuminate either 
“Pod” or “Carafe” depending 
on whether the Pod Holder or 
Gold Tone Filter + Brew Basket 
is inserted into the Pod + Carafe 
Brew Area. Three associated 
sizes will also illuminate. To scroll 
through these sizes, simply turn 
the dial in either direction. The 
size in turn will appear brighter 
than the other two size options.

POD:
When the Pod Holder is inserted 
into the Pod + Carafe Brew Area, 
the left side of the Control Panel 
will illuminate blue, showing you 
3 pod sizes: 6, 8, and 10oz.

CARAFE: 
When the Gold Tone Filter + 
Brew Basket is inserted into the 
Pod + Carafe Brew Area, the 
right side of the Control Panel will 
illuminate white, showing you 3 
carafe sizes: 6, 9, or 12 cups.

*�Keurig® and K-Cup® are registered trademarks of Keurig Green Mountain, Inc.

Start
Cancel

Select

Start
Cancel

CarafePod

6 cups6 oz

9 cups8 oz

12 cups10 oz

Start
Cancel

CarafePod

6 cups6 oz

9 cups8 oz

12 cups10 oz

Two ways to brew  
under one roof.
The NutriBullet® Brew Choice™ Pod + Carafe let’s you brew a cup with 
a *K-Cup® or reusable pod, or a carafe with coffee grounds. 

Pop in a *K-Cup® pod or the 
Reusable Pod, choose your cup 
size, and hit the ground running 
for optimum convenience.

Open the Pod + Carafe Brew 
Area. Place the Pod Holder inside, 
then add a *K-Cup® or Reusable 
Pod with coffee grounds.

Place the Removable Mug 
Platform on the heat plate 
before brewing.

pod holder

*K-Cup® or the  
reusable pod filled 
with coffee grounds 

coffee ground 
scoop

gold tone filter

filter

brew 
basket

Brew a carafe of your favorite 
ground blend using a filter for a 
classic coffee experience.

Open the Pod + Carafe Brew 
Area. Place the Brew Basket 
inside, then add the Gold Tone 
Filter. Use the Coffee Ground 
Scoop to measure and spoon your 
coffee grounds into the filter.

Place the Glass Carafe on the 
heat plate before brewing.

POD BREWING: CARAFE BREWING:

pod puncture  
needle

pod  
holder

*K-Cup®

12-cup
glass  

carafe

removable 
mug  
platform
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Before first use.
Before using your NutriBullet® Brew Choice™ Pod + Carafe for the 
first time, please take a moment to perform the steps below.

1. UNPACK
Open the box and remove the appliance with its various components, 
placing all parts on a flat, level, and dry heat-resistant surface. Remove 
and/or discard any packaging material, promotional labels, and tape 
from the unit.

2. CLEAN
Immerse the Brew Basket, Water Reservoir, Glass Carafe, Removable 
Mug Platform, Gold Tone Filter, Reusable Pod, and Coffee Ground 
Scoop in warm, soapy water. Rinse and dry. Clean the outside of 
the body of the Brew Choice™ with a clean, damp cloth. Avoid using 
abrasive cleaners on the Unit Base.
WARNING: Never submerge the Unit Base in water or any other liquid.

Usage instructions.

Assembly.
Review all warning and caution statements in the Important 
Safeguards section (pages 2-5) and in the section above before 
proceeding to Step 1.

 1 	 Plug in the Brew Choice™. 
Insert the power cord into 
an electrical outlet to power 
on. You will be prompted to 
set the clock once the unit 
turns on. 

Start
Cancel

START/CANCEL BUTTON: 
Once you’ve used the Brew 
Selector Dial to choose your 
desired brew size, push the 
Start/Cancel Button to begin 
brewing. The Brew Choice™ 
will beep to let you know that 
brewing has started. During the 
brew cycle, your selected size 
will fade in and out continuously 
until the your coffee is ready. 
Push the Start/Cancel Button 
again to cancel a brew cycle 
at any time. The Brew Choice™ 
will beep to let you know that 
brewing has been cancelled.

ADD WATER ALERT:
When the Brew Choice™ does 
not have enough water in the 
Water Reservoir to complete a 
brew cycle, it will:

•	 Beep 3 times.
•	 Flash your last selected brew 

size on the Control Panel.
•	 Display “H20” on the Control 

Panel and flash in sync with 
the selected size.

•	 Extinguish all brew sizes.

	 NOTE: The Brew Choice™ may run 
out of water mid-cycle.

	 WARNING: To avoid the risk 
of injury, do not fill your Water 
Reservoir mid-cycle. If you add 
water, press the Start/Cancel Button 
to cancel the brew cycle, then re-fill 
your Water Reservoir.

Start
Cancel

Start
Cancel

CarafePod

6 cups

H20

6 oz

9 cups8 oz

12 cups10 oz
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2 	 Set the clock. Hold down 
the Start/Cancel Button for 
5 seconds. The hour digits 
will flash on the Control 
Panel to notify you that 
it’s time to set your clock. 
First, set your hours. Turn 
the Brew Selector Dial 
clockwise to increase  
hours or counterclockwise 
to decrease hours. Once 
you reach your desired 
hour, press the Start/
Cancel Button. 

	 Then, minute digits will flash 
on the Control Panel. To set 
your minutes, turn the Brew 
Selector Dial clockwise to 
increase minutes or 
counterclockwise to 
decrease minutes. Once you 
reach your desired minutes, 
press the Start/Cancel 
Button. The unit will then 
allow you to begin making 
your brew selections.

3 	 Fill your Water Reservoir. 
Detach the Water Reservoir 
from the Unit Base and  
add fresh water to the MAX 
fill line.

Start
Cancel

Initial cleaning cycle.
Before indulging in your morning brew, be sure to run an initial 
cleaning cycle through your Brew Choice™ Pod + Carafe.
NOTE: This initial cleansing brew cycle may take a few minutes longer than an average 
brew cycle, as the unit is just heating up for the first time.

1 	 Insert your Pod Holder into 
the Pod + Carafe Brew 
Area. Shut the Top Ring 
Handle until the lid is tightly 
fastened. Do not insert a 
*K-Cup® pod. 

2 	 Place the Removable  
Mug Platform on top of the 
heat plate, just below the 
coffee spout. Then, place a 
cup on the Removable  
Mug Platform. 

3 	 On the left side of the 
Control Panel, select 
10oz, then click the Start/
Cancel Button to begin your 
cleansing brew cycle. 

	 NOTE: The Brew Choice™ will beep 
to let you know the cleaning cycle 
has started. During the brew cycle, 
your selected size will fade in and 
out continuously until the brew cycle 
is complete.

POD BREWING:

Start
Cancel

CarafePod

6 cups6 oz

9 cups8 oz

12 cups10 oz
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Start
Cancel

CarafePod

6 cups6 oz

9 cups8 oz

12 cups10 oz

1	 Insert the Brew Basket into 
the Pod + Carafe Brew Area. 
Then, add your Gold Tone 
Filter to the Brew Basket. 
Shut the Top Ring Handle 
until the lid is tightly fastened. 
Do not insert coffee grounds 
into the filter.

2	 Place your Carafe on the 
heat plate on the Unit Base 
so that it is beneath the 
coffee spout.

3	 On the right side of the 
Control Panel, select 12 
cups, then click the Start/
Cancel Button to begin 
your cleansing brew cycle.

	 NOTE: The Brew Choice™ will 
beep to let you know the cleaning 
cycle has started. During the brew 
cycle, your selected size will fade in 
and out continuously until the brew 
cycle is complete.

4	 The unit will beep once the 
cycle is complete. Carefully 
remove your Carafe from 
the heat plate and pour the 
hot water into the sink.

CARAFE BREWING:

*�Keurig® and K-Cup® are registered trademarks of Keurig Green Mountain, Inc.

4 	 The unit will beep once the 
cycle is complete. Carefully 
remove your cup from the 
Removable Mug Platform 
and pour the hot water into 
the sink.
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	 If you’re brewing into a 
travel mug, you won’t 
need the Removable Mug 
Platform. Instead, place 
your travel mug directly on 
top of the heat plate, just 
below the coffee spout.

	 WARNING: When brewing into a 
smaller cup or mug, always use 
the Removable Mug Platform to 
raise it closer to the coffee spout. 
Do not place your cup or mug 
directly on top of the heat plate  
to avoid splashing.

Pod brewing. Compatible with *K-Cup® pods.**

Pop in a *K-Cup® pod or fill the Reusable Pod with coffee grounds, choose 
your cup size, and hit the ground running for optimum convenience.

Accessories needed: Pod Holder, *K-Cup® pod, Reusable Pod, and 
Removable Mug Platform.

1 	 Fill the Water Reservoir. 	
Before brewing, ensure 
there’s enough water in the 
Water Reservoir. To add 
water, detach it from the 
Unit Base by positioning 
your fingers under the top 
lip and pulling upwards.

	 At your sink, fill the Water 
Reservoir to the MAX fill 
line. Then reattach it to the 
Unit Base, ensuring the lid  
and Water Reservoir base 
are secured tightly. 

	 WARNING: Be careful not to 
overfill the Water Reservoir.

USING YOUR  
REUSABLE POD***

Your NutriBullet® Brew 
Choice™ Pod + Carafe 
comes with a Reusable 
Pod that allows you 
to brew your favorite 
coffee grounds into a 
6, 8, or 10-oz cup yield. 
Simply scoop your 
coffee grounds into your 
Reusable Pod, close the 
pod lid to secure, then 
follow Pod Brewing steps 
1-9. Be sure not to overfill 
with grounds.

*�Keurig® and K-Cup® are registered trademarks of Keurig Green Mountain, Inc.
**�The NutriBullet® Brew Choice™ Pod + Carafe is compatible with all generic, universal K-Cup® pods (for 

use with versions 1.0 and 2.0). Do not use anything other than a Keurig® K-Cup pod in this appliance. Do 
not remove foil lid. The use of non-K-Cup® pods or accessories may cause brewer malfunction or injury.

***Fits ~10g of coffee grounds, depending on the brand and coarseness of the grounds.

2 	 If you’re brewing into a 
cup, place the Removable 
Mug Platform on top of the  
heat plate, just below the 
coffee spout. Then, place  
a cup on the Removable 
Mug Platform.

Start
Cancel

CarafePod

6 cups6 oz

9 cups8 oz

12 cups10 oz

3 	 Access the Pod + Carafe 
Brew Area. Place your 
hands on the Top Ring 
Handle and pull up until  
the lid is fully open. 
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5	 Insert a *K-Cup® pod or 
your Reusable Pod filled 
with coffee grounds into 
the Pod Holder. Make sure 
your pod is secured.

6	 Close the Pod + Carafe 
Brew Area. Pull the Top Ring 
Handle down to close. Once 
secured, it will click. The 
brew cycle will not begin 
unless this lid is fully closed.

	 NOTE: The left side of the control 
panel (“Pod”) will illuminate and 
display the 3 pod cup sizes — 6, 8  
or 10oz.

7	 Select brew size. Use the 
Brew Selector Dial to  
scroll through the cup  
size options.

Start
Cancel

CarafePod

6 cups6 oz

9 cups8 oz

12 cups10 oz

*�Keurig® and K-Cup® are registered trademarks of Keurig Green Mountain, Inc.

4 	 Insert the Pod Holder into 
the Pod + Carafe Brew Area.

9	 Your Brew Choice™ will 
beep when the brew cycle 
is complete. Remove your 
mug and enjoy! 

	 NOTE: Remember to dispose of any 
used pods left in the Pod + Carafe 
Brew Area. Be sure to clean the 
Brew Choice™ Pod + Carafe, the 
Removable Mug Platform, and its 
accessories after each brew cycle.

8	 Push the Start/Cancel 
Button to begin brewing. 

	 NOTE: The Brew Choice™ will beep 
to let you know the brew cycle has 
started. During the brew cycle, 
your selected size will fade in and 
out continuously until your coffee 
is ready. To cancel brewing at any 
time, push the Start/Cancel Button 
again. The Brew Choice™ will beep 
to let you know that brewing has 
been cancelled.

Start
Cancel

CarafePod

6 cups6 oz

9 cups8 oz

12 cups10 oz
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1 	 Fill the Water Reservoir. 
Before brewing, ensure 
there’s enough water in the 
Water Reservoir. To add 
water, detach it from the 
Unit Base by positioning 
your fingers under the top 
lip and pulling upwards.

	 At your sink, fill the Water 
Reservoir to the MAX fill 
line. Then reattach it to the 
Unit Base, ensuring the lid 
and Water Reservoir base 
are secured tightly. 

	 WARNING: Be careful not to 
overfill the Water Reservoir.

2  	 Place the Carafe on top of 
the Unit Base, resting on 
the heat plate.

3 	 Access the Pod + Carafe Brew 
Area. Place your hands on 
the Top Ring Handle and pull 
up until the lid is fully open. 

Carafe brewing.
Brew a pot of your favorite ground blend using a filter for a classic 
coffee experience.

Accessories needed: Brew Basket, Gold Tone Filter, and  
Coffee Ground Scoop.

4 	 Insert the Brew Basket into 
the Pod + Carafe Brew Area. 
Then add your Gold Tone 
Filter to the Brew Basket. 
Use the Coffee Ground 
Scoop to measure the 
appropriate amount of coffee 
grounds into your filter.

	 NOTE: Reference page 25 for more 
information on how to properly 
measure the amount of grounds for 
the carafe size you’re brewing.

5	 Close the Pod + Carafe 
Brew Area. Pull the Top Ring 
Handle down to close. Once 
secured, it will click. The 
brew cycle will not begin 
unless this lid is fully closed. 

	 NOTE: The right side of the control 
panel (“Carafe”) will illuminate and 
display the 3 carafe sizes — 6, 9 or  
12 cups.
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6	 Select brew size. Use the 
Brew Selector Dial to  
scroll through the carafe 
size options.

7	 Push the Start/Cancel 
Button to begin brewing. 

	 NOTE: The Brew Choice™ will beep 
to let you know the brew cycle has 
started. During the brew cycle, 
your selected size will fade in and 
out continuously until your coffee 
is ready. To cancel brewing at any 
time, push the Start/Cancel Button 
again. The Brew Choice™ will beep 
to let you know that brewing has 
been cancelled.

8	 Your Brew Choice™ will 
beep when the brew cycle 
is complete. Remove your 
Carafe, grab your mug, 
and enjoy!

	 NOTE: Remember to dispose of 
any used coffee grounds left in the 
Pod + Carafe Brew Area. Be sure 
to clean the Brew Choice™ Pod + 
Carafe and its accessories after 
each brew cycle. 

Start
Cancel

CarafePod

6 cups6 oz

9 cups8 oz

12 cups10 oz

Start
Cancel

CarafePod

6 cups6 oz

9 cups8 oz

12 cups10 oz

	 WARNING: When carafe brewing 
is complete, the Heat Plate will 
remain on for two hours to keep 
your coffee hot. Use caution when 
touching or moving the Brew 
Choice™ during this time.

CAUTION: During pod brewing, the 
Removable Mug Platform sits right on 
top of the heat plate. Due to residual 
heat during the brewing process, this 
platform may become warm. Use 
caution when coming in contact with  
the Removable Mug Platform.

COFFEE STRENGTH
For carafe brewing, use the 
Coffee Ground Scoop to 
properly measure the amount 
of grounds to place in your Gold 
Tone Filter and Brew Basket. 

•	 6 cups: 3 scoops
•	 9 cups: 4.5 scoops
•	 12 cups: 6 scoops

Note: The Coffee Ground Scoop is 
equivalent to ~1.2 Tbsp. 

AFTER BREWING
Once your brew cycle is 
complete, remember to dispose 
of any used *K-Cups® or coffee 
grounds left in the Pod + Carafe 
Brew Area. Be sure the clean 
the Brew Choice Pod + Carafe 
and its accessories after each 
brew cycle.
NOTE: The Brew Choice™ will not allow 
you to begin a new brew cycle until 

Additional information.
you’ve opened the Brew Area, removed 
used *K-Cups(s)® or coffee grounds, and 
re-closed the Brew Area. If the user tries 
to start a brew cycle without this action, 
the Control Panel will appear as follows:

•	 All sizes extinguished.
•	 Clock time is extinguished.
•	 Dial is inactive.

If the user tries to turn the dial or hit the 
Start/Cancel Button before opening 
the Pod + Carafe Brew Area, “Pod” and 
“Carafe” will flash three times. This will 
persist until the user opened the Top 
Ring Lid. 

SLEEP MODE
The unit enters sleep mode if 
it is not brewing and has been 
inactive for 5 minutes (or 1 hour if 
the heat plate is cooling down).

All sizes are extinguished, the 
Brew Selector Dial is inactive, 
and the Control Panel continues 
to display time.

TO EXIT SLEEP MODE:
A user action (such as pressing 
Start/Cancel Button, turning the 
Brew Selector Dial, opening/
closing lid) "wakes" the unit.

The unit then returns to a “Ready 
to Brew” state.

TURN POWER OFF WHEN  
NOT IN USE
Always turn the master power 
off and unplug the unit when  
the machine is not in use.

*�Keurig® and K-Cup® are registered trademarks of Keurig Green Mountain, Inc. 2524



Troubleshooting.

*�Keurig® and K-Cup® are registered trademarks of Keurig Green Mountain, Inc.

PROBLEM: Unit won’t brew 
once size is selected and Start/
Cancel Button is pushed.

SOLUTION 1: If the Water 
Reservoir becomes empty 
during the brew cycle, the  
Brew Choice™ Pod + Carafe will:

•	 Beep 3 times.
•	 Flash your last selected brew 

size on the Control Panel.
•	 Display “H20” on the Control 

Panel and flash in sync with 
the selected size.

•	 Extinguish all brew sizes.

Add water to the Water 
Reservoir up to the MAX fill line.
NOTE: The Brew Choice™ may  
run out of water mid-cycle. 

WARNING: To avoid the risk of injury, do 
not fill your Water Reservoir mid-cycle. 
If you add water, press the Start/Cancel 
Button to cancel the brew cycle, then 
re-fill your Water Reservoir.

SOLUTION 2: If the top lid of the 
Pod + Carafe Brew Area is open 
or not fully shut when making 
brew selections, the unit will not 
begin brewing. Before starting 
a brew cycle, make sure the 
top of the unit is fully shut. Keep 
lid closed tightly during the 
brewing process.

PROBLEM: Brewing is 
interrupted and cancels.

SOLUTION 1: If the user presses 
the Start/Cancel Button during 
a brew cycle, the unit will beep 
once, stop its current action, 
and return to a ”Ready to Brew” 
state. If this occurs, dispose 
of the *K-Cup® pod or ground 
coffee that was in the Brew Area 
and begin brew process again, 
adding desired *K-Cup® pod or 
ground coffee to the Brew Area 
and making brew size selections.

Tips & tricks.
•	 Brew a stronger, more 

concentrated cup of coffee by 
selecting a smaller pod size, 
like 6 or 8oz.

•	 Always fill your Water 
Reservoir with fresh filtered 
water. The better the quality 
of your water, the better 
tasting your coffee will be.

•	 Recycle or compost your used 
*K-Cup® pods. If you purchase 
biodegradable pods, the 
entire pod can be added to 
a composter. Used coffee 
grounds can be added to soil 
to enrich garden beds.

SOLUTION 2: If the top lid of the 
Brew Area is opened during 
the brew cycle, brewing will 
cancel. All sizes will become 
extinguished on the Control 
Panel and the Brew Selector Dial 
will become inactive. Pod and/or 
Carafe will stay illuminated and 
the coffee maker will continue to 
display time. Make sure the top 
of the Brew Area is fully shut and 
tightly sealed during brew cycles.

PROBLEM: Coffee tastes bad.

SOLUTION 1: Too little ground 
coffee may have been added 
to the Gold Tone Filter. Use the 
Coffee Ground Scoop to adjust 
the amount of grounds you’ve 
added based on your preferred 
coffee taste and strength.

SOLUTION 2: Poor water quality 
used in Water Reservoir. Use 
filtered or bottled water for the 
best taste.

SOLUTION 3: The unit needs 
cleaning. See Care and 
Maintenance on page 28.
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Replacement parts.
To order additional parts and accessories, please visit our website 
at nutribullet.com/shop/accessories or feel free to contact 
Customer Service: 1 (800) 523-5993.

How to store.
Before storing or moving the 
unit, make sure to first turn it 
off, unplug it, and empty the 
Water Reservoir.

Make sure to store your device 
in a safe, dry, and frost-free 
environment.

Store unit upright to avoid 
potential water leakage.
CAUTION: Make sure unit is off 
and heat plate is cooled to room 
temperature before storing.

NutriBullet® Brew Choice™ 
Pod + Carafe one-year  
limited warranty.
LIMITED WARRANTY  
FOR NUTRIBULLET® 

NutriBullet’s limited warranty 
obligations are confined to the 
terms set forth below:

NutriBullet, LLC (“NutriBullet”) 
warrants this NutriBullet® 
against defects in materials 
and workmanship for a period 
of one year from the date of 
original retail purchase. This 
limited warranty is valid only in 
the country in which the product 
is purchased and comes with 
the product at no extra charge, 
however shipping and processing 
fees will be incurred for returns, 
replacements and or refunds.

If a defect exists, and 
NutriBullet® is obligated under 
this limited warranty, at its 
option NutriBullet® will (1) repair 
the product at no charge, 
using new or refurbished 
replacement parts, (2) exchange 
the product with a product 
that is new or that has been 
manufactured from new or 
serviceable used parts and is 
at least functionally equivalent 
to the original product, or (3) 
refund the purchase price of 

the product. A replacement 
product assumes the remaining 
warranty of the original product. 
A repaired product has a one-
year warranty from the date of 
repair. When a product or part 
is exchanged, any replacement 
item becomes your property 
and the replaced item becomes 
NutriBullet’s property. When a 
refund is given, your product 
becomes NutriBullet’s property.

OBTAINING WARRANTY SERVICE

For limited warranty service, 
simply call our customer service 
department at 1 (800) 523-5993 
or contact us via email from 
our website at nutribullet.com; 
click the Contact Us link, fill 
out and submit the customer 
contact form, and we will be 
glad to help you. When you 
contact our customer service 
department, you will be asked 
to provide your name, address, 
telephone number, and proof of 
the original purchase (receipt) 
containing a description of the 
product(s), purchase date, and 
the appropriate NutriBullet® 
serial number(s). Before sending 
your product for limited warranty 
service, please make sure to 

Care & maintenance.
Cleaning the Brew Choice™ Pod + Carafe is quick and easy. Most 
accessories and removable components are dishwasher-safe, while the 
Unit Base should be handwashed with a damp cloth. Be sure to clean 
the Brew Choice™ Pod + Carafe and all accessories after every use.

CLEANING THE BREW CHOICE™ 
POD + CARAFE

1	 Unplug the unit from the 
outlet and allow to cool 
completely before cleaning 
(about 2 hours after use).

2	 To clean the Unit Base, Water 
Reservoir, and Control Panel, 
wipe with a damp cloth or 
sponge. Avoid scrubbing with 
harsh or abrasive cleaners to 
protect the exterior.

CLEANING THE PARTS AND 
ACCESSORIES

1	 The following accessories 
and removable components 
(parts not permanently 
attached to the Unit Base) 
are dishwasher-safe:

		  •	 Glass Carafe
		  •	 Carafe Lid
		  •	 Brew Basket
		  •	 Gold Tone Filter
		  •	 Coffee Ground Scoop
		  •	 Reusable Pod
		  •	 Removable Mug Platform
	� NOTE: The lid detaches from 

the platform base to easily 
clean out excess coffee that has 
accumulated inside the platform.

	 CAUTION: The Unit Base should 
only be cleaned with a damp cloth 
or sponge. Never place the Unit 
Base in the dishwasher or submerge 
in water or any other liquid.
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keep a copy of all relevant 
documents for your files (receipt, 
etc.). It is always recommended 
to purchase product insurance 
and tracking services when 
sending your product for service. 
Remember, shipping and 
processing fees will be incurred 
and are not covered by the one-
year limited warranty.

EXCLUSIONS & LIMITATIONS

This NutriBullet® One-Year 
Limited Warranty applies 
only to NutriBullet® products 
distributed by or for NutriBullet 
that can be identified by the 
“NutriBullet” trademark, trade 
name, logo, and bar code. This 
NutriBullet® Immersion Blender 
One-Year Limited Warranty 
does not apply to any other 
products that may appear to 
be authentic, but were not 
distributed/sold by NutriBullet.

Normal wear and tear is not 
covered by this limited warranty.

This limited warranty applies 
to consumer use only, and 
is void when the product 
is used in a commercial or 
institutional setting.

This limited warranty extends 
only to the original consumer 
purchaser and is not transferable. 
In addition, proof of purchase 
must be demonstrated.

Repair or replacement of 
the product (or, if repair or 
replacement is not feasible, a 
refund of the purchase price) 
is the exclusive remedy of the 
consumer under this limited 
warranty. NutriBullet shall not 
be liable for any incidental or 
consequential damages for 
breach of this limited warranty 
or any implied warranty on 
this product.

This limited warranty gives 
you specific legal rights, and 
you may also have other rights 
which vary from state to state. 
NutriBullet is not liable for any 
damage to products not covered 
by this warranty (e.g., cups, 
book, User Guide).

This limited warranty does not 
apply: (a) to damage caused 
by accident, abuse, misuse, 
or misapplication; (b) to 
damage caused by improper 
maintenance (including 

unauthorized parts service); (c) 
to a product or a part that has 
been modified in any way; (d) if 
any NutriBullet® serial number 
or trademark has been removed 
or defaced; and/or (e) if the 
product has been used with an 
adapter/converter.

THIS LIMITED WARRANTY 
AND THE REMEDIES SET 
FORTH ABOVE ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER 
WARRANTIES, REMEDIES 
AND CONDITIONS, WHETHER 
ORAL OR WRITTEN, EXPRESS 
OR IMPLIED. NUTRIBULLET 
SPECIFICALLY DISCLAIMS ANY 
AND ALL IMPLIED WARRANTIES, 
INCLUDING, WITHOUT 
LIMITATION, WARRANTIES 
OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR 
PURPOSE. IF NUTRIBULLET 
CANNOT LAWFULLY DISCLAIM 
IMPLIED WARRANTIES UNDER 
THIS LIMITED WARRANTY, 
ALL SUCH WARRANTIES, 
INCLUDING WARRANTIES 
OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR 
PURPOSE ARE LIMITED IN 
DURATION TO THE DURATION 
OF THIS LIMITED WARRANTY. 

No NutriBullet® reseller, agent, or 
employee is authorized to make 
any modification to this warranty.

NUTRIBULLET IS NOT 
RESPONSIBLE FOR DIRECT, 
SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES 
RESULTING FROM ANY 
BREACH OF WARRANTY 
OR CONDITION, OR UNDER 
ANY OTHER LEGAL THEORY, 
INCLUDING BUT NOT LIMITED 
TO LOST PROFITS, DOWNTIME, 
GOODWILL, DAMAGE TO 
OR REPLACEMENT OF 
EQUIPMENT AND PROPERTY. 
NUTRIBULLET SPECIFICALLY 
DOES NOT REPRESENT THAT 
IT WILL BE ABLE TO REPAIR 
ANY PRODUCT UNDER THIS 
LIMITED WARRANTY.
Some states and provinces 
do not allow the exclusion 
or limitation of incidental or 
consequential damages or 
exclusions or limitations on the 
duration of implied warranties 
or conditions, so the above 
limitations or exclusions may not 
apply to you. This warranty gives 
you specific legal rights, and you 
may also have other rights that 
vary by state or province.
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Warranty registration.

*�To find the serial number, check the 
warranty card that came with the 
Brew Choice™ Pod + Carafe. If you 
cannot find the serial number, call 
customer service for assistance.

Please visit nutribullet.com/
warranty-registration or call  
1 (800) 523-5993 to register 
your new NutriBullet® Brew 
Choice™ Pod + Carafe. You will 
be asked to enter the Serial 
Number* of your product, 
along with the purchase date 
and place of purchase.

The registration will enable us to 
contact you in the unlikely event 
of a product safety notification. 
By registering your product, you 
acknowledge you have read 
the instructions and understood 
the warnings as set forth in the 
accompanying instructions.

12345678910110
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Capital Brands Distribution, LLC | nutribullet.com | All rights reserved.

NutriBullet® and the NutriBullet logo are trademarks of CapBran Holdings, LLC 
registered in the U.S.A. and worldwide.

Illustrations may differ from the actual product. We are constantly striving
to improve our products, therefore the specifications contained herein
are subject to change without notice.
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